ITPartners+

Strategic Merger Brings Cloud Server Techs
into the ITPartners+ Family

Grand Rapids, MI (May 30, 2025) — ITPartners+, an award-winning managed service provider
(MSP) headquartered in Grand Rapids, Ml, is excited to announce its strategic merger with
Cloud Server Techs, a trusted North Carolina-based IT provider specializing in small and mid-
sized business support across the Eastern U.S.

Founded in 2009, Cloud Server Techs has earned a reputation for delivering reliable, secure,
and solutions-oriented IT support. With a focus on long-term relationships and consistent
service, their team has helped organizations strengthen operations, improve security, and stay
focused on their goals.

"I built Cloud Server Techs on relationships, reliability, and doing things the right way,” said
Bobby Umphlett, former owner of Cloud Server Techs and newly appointed vCIO at ITPartners+.
“That’s exactly what | found in ITPartners+. This next chapter gives us the ability to grow
without losing who we are and | couldn’t be more excited about what’s ahead for the
businesses we support."

Bobby remains the main point of contact for his existing partners and continues to provide the
same hands-on support they’ve come to rely on—now with the added strength of the
ITPartners+ team and its POD-based support model. This structure provides direct access to
engineering talent and greater depth across systems, security, and strategic guidance.

“We don’t pursue growth for the sake of it,” said Kevin Damghani, CEO at ITPartners+. “We
partner with people like Bobby who share our values, our standards, and our long-term
commitment to doing what’s right for the partners we support.”

This merger brings together two teams aligned in culture and mission, both deeply focused on
partner success, proactive service, and long-term value. With enhanced capabilities already in
place, partners can expect a stronger support experience, improved responsiveness, and a
broader foundation for future growth.
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ITPartners+

About ITPartners+

ITPartners+ is a rapidly growing IT Managed Services Provider based in Grand Rapids, MI. Our
success is driven by our core values: Do Great Work, Make It Fun, and Think Big. These
principles guide our interactions with partners and have cultivated a supportive, goal-oriented,
and enjoyable work environment. For more information, visit itpartners.com.
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Denny Bouma

Chief Operations Officer, ITPartners+
dbouma@itpartners.com
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